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INTRODUCTION
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This guide aims to serve as a reference for suppliers and contractors regarding
tender and bidding procedures in government tenders, presenting the
procedures in a simplified manner.

The guide includes the tendering and auction procedures overseen by the
Tender Board, and the procedures set out herein cover the Board's main
operations.

The purpose of this guide is for suppliers and contractors to have an overview
of the main procedures in practice. The laws and regulations serve as the
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ABOUT TENDER BOARD

Establishment of the Board Law Objectives

e The Tender Board was established under the
Legislative Decree Law No. (36) with Respect to
Regulating  Government  Tenders,  Auctions,
Purchases and Sales, and Decree No. (37) was issued
to promulgate The Implementing Regulations of this
Legislative Decree Law.

e The Tender Board is an independent regulatory
body responsible for overseeing government

tendering, auction, purchases, and sales practices in Protection ~ of  public Achieving  the ~maximum Encouraging the
the Kingdom of Bahrain. It establishes precise prop.erty and preventing level of economic efficiency participation of suppllers

! , the influence of personal to obtain government and contractors in
regulatory mechanisms for awardmg government interests on tender purchases at competitive government purchasing
tenders and auctions to ensure equal opportunity, formalities. and fair prices. procedures.

transparency, and fairness, and to safeguard public
funds in pursuit of the national interest.
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Enhancing integrity, Achieving transparency in all
competitiveness and providing phases of government
fair treatment for all the purchasing procedures.

suppliers and contractors for
the realization of the principle
of equal opportunities.

I Guideline for Suppliers & Contractors
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ABOUT TENDER BOARD

Tender Board Duties Entities Subject to the Tender Board

e Supervise tenders, auctions and purchasing
operations conducted by Purchasing Authorities.

e Review and approve tender and auction documets.

e Receive bids, open bids, verify the inclusion of all
required documents, and determine their
acceptance or suspension.

e Review and approve bid evaluations and issue the
awarding decisions.

e Cancel tenders and re-tender them.

e Approve the prequalification of suppliers/
contractors for Purchasing Authorities.

e Impose penalties on suppliers/contractors.

e Adjudicate grievances submitted by suppliers/
contractors.

PURCHASING SUPPLIERS &
AUTHORITIES CONTRACTORS

e All Ministries, Public Authorities, Public Institutions,
Municipalities and Purchasing Authorities with an
independent or affiliated budget.

e Companies wholly owned by the Kingdom of Bahrain.

e The Shura Council and the Council of Representatives.

Guideline for Suppliers & Contractors
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TENDERING METHODS

Request for Proposals (RFP)
Contracting may be carried out through a request for proposals and in certain cases
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STAGES OF TENDERING & AUCTIONING
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PARTICIPATING IN GOVERNMENT TENDERS & AUCTIONS

How to Participate in Government Tenders and Auctions

Suppliers/contractors intending to participate in tenders and auctions must complete the following steps:

Submit bid that complies
with all requirements set
out in the tender
documents, within the
timeframe specified for
bid submission.

Search for a tender
- to participate in.

01 02 03 04

Purchase the tender
document electronically

(online) via the
eTendering System, for a
specified non-refundable

fee.

Register in the
eTendering System.
Registration Link
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https://etendering.tenderboard.gov.bh/Tenders/registerUser?CTRL_STRDIRECTION=LTR&CTRL_STRDIRECTION=LTR&encparam=CTRL_STRDIRECTION,CTRL_STRDIRECTION,randomno&hashval=e686368b49f9772805b8db6a0ad7961a4954ec001ddfd571e8cacd828174541e

PARTICIPATING IN GOVERNMENT TENDERS & AUCTIONS

Registering in the eTendering System

O1

02

03

oy:!

05

Access the Tender Board's eTendering system
at: etendering.tenderboard.gov.bh

Click on the “Supplier Registration” icon
displayed at the top of the screen.

Fill in the registration form.

Upon completion, check your email to activate
the account.

Your account will be reviewed. Upon approval

you will receive an email confirming activation.

Guideline for Suppliers & Contractors
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IT Help Desk

Click on "Supplier
Registration"

Published (71 Total O Tenders Are Closing Today,

Tendar [PA Ref.) No. Purchasing Authority Time Laft

o CLICE HERE TO VIEW MORE TENDERS

PLEASE FEEL FREE TO CONTACT US

-
A Downloads _ Qualification



http://etendering.tenderboard.gov.bh/

PARTICIPATING IN GOVERNMENT TENDERS & AUCTIONS

Published Tenders

The Tender Board's official website is the sole central platform for
announcing all public government tenders and auctions in the

Kingdom of Bahrain.

Each tender announcement includes the necessary information
related to the tender to be participated in, such as:

1.Tender Number
2.Tender Subject

3.Brief description of the tender
4.Last date for purchasing the documents

5.Tender closing date
6.Date of bid opening

7.Mandatory requirements (if any)

8.Contract duration
9.Contact channel

Link to Published Tenders

Guideline for Suppliers & Contractors
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https://www.tenderboard.gov.bh/tenders/public%20tenders/

PARTICIPATING IN GOVERNMENT TENDERS & AUCTIONS

Searching for a Tender to Participate & Purchasing the Tender Documents Electronically

Suppliers/contractors intending to participate in tenders must
purchase the tender documents electronically (online) through
the eTendering system for a specified non-refundable fee.

Find Current Published Tenders

Information in the tender documents includes:

e The nature of the goods, works or services to be purchased,
their quantities, any ancillary services required, the technical
specifications (including specifications, drawings, plans and
designs), the location of execution or delivery, and the
specified timeframe.

e The technical and financial criteria for bid evaluation and the

awa rdlng meChanlsm, Published Tenders Pre-Qualification  Tenders Allocated for SME
e The information and documents required to demonstrate —
. e e No.  No./Tender Subject Tender Type urchasing Published Date  Purchase Before  Closing Date
eligibility. Authority
e The pricing method for the bid and the items to be included Lty & ity
W|th|n |t Grandstaﬁdsﬂoors

e |nstructions on preparing and submitting the bid, such as the
place and deadline for submission, the place, date and time
of bid opening, the validity period of bids, and the | tewbrbles/as
requirements for the Initial Bond and Performance Bond. e —en

Supply of Transformer Current

Medical insurance cover for personnel of the

In case of any inquiries, they may be submitted to the Purchasing " counlof Representativs
Authority through the eTendering system after purchasing the
documents.

Guideline for Suppliers & Contractors
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PARTICIPATING IN GOVERNMENT TENDERS & AUCTIONS

Submitting a Compliant Bid

The bids submitted by suppliers/contractors must include the
following:

Technical Bid:

All supporting documents for the technical bid.

A copy of the Initial Bond (the original bond must be
submitted to the Tender Board offices).

Valid Commercial Registration Certificate, issued by the
Ministry of Industry and Commerce.

Valid Bahrainization Certificate, issued by the Ministry of
Labour.

Valid Small or Medium Enterprise (SME) Classification
Certificate (if applicable), issued by the Ministry of Industry
and Commerce.

Valid Takaamul Certificate (if applicable).

Any other documents required by the Purchasing Authority.

Financial Bid:

The financial offer must include the bid price in accordance
with the instructions of the Purchasing Authority regarding
the required scope of work.

I Guideline for Suppliers & Contractors

The bidder must be the purchaser
of the documents.

All information and documents
required in the tender documents
must be included within the
technical and financial bids.

The deadline for bid submission is
1:30 p.m. on the date specified in
the tender documents. No bids will
be accepted after the closing time.




INITIAL BOND

An Initial Bond must accompany every bid in accordance with the requirements outlined in the table below:

INITIAL BOND

Form of the
Bond

Refund

Guideline for Suppliers & Contractors R
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INITIAL BOND

The following information must be included in the Initial Bond, and its
accuracy and validity must be verified before submitting the bond with the bid:

1.Tender number

2.Tender title

3.Name of the company/entity that purchased the tender documents and is
submitting the bid

4,Name of the beneficiary Purchasing Authority
5.Validity period of the bond, in accordance with the period specified in the

tender documents

O BONO AI110 f f o Orarice A f

s
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OPENING OF BIDS

+ Extension of Bid Submission Deadline
‘ L ' Suppliers and contractors intending to extend the bid submission deadline must submit their requests at

least seven days prior to the tender closing date.

G8000Y Closing of the Tender

D] All bids must be uploaded electronically to the eTendering System before the tender closing date and
O time specified in the system. Uploading or modifying bids after the closing date and time is not permitted.

Opening of Bids

The Tender Board shall open the bids received from suppliers and contractors electronically, through the
Bid Opening Committee, on the day following the tender closing date. The bid opening results will be
published immediately on the Tender Board's website.

Link to Opened Bids Results

Guideline for Suppliers & Contractors



https://www.tenderboard.gov.bh/tenders/opened%20bids/

EVALUATION OF BIDS, AWARDING & NEGOTIATION

Evaluation of Bids and Awarding

e The Purchasing Authority evaluates the bids through a qualified Evaluation Committee accredited by
the Tender Board. The evaluation is based on the requirements, principles and evaluation criteria
stated in the tender documents, and the relative weightings assigned to these criteria.

e The evaluation is reviewed and the award decision is issued by the Tender Board.

e The Purchasing Authority notifies the participating companies of the evaluation results immediately
upon their approval.

e The award is granted to the bidder achieving the highest overall score in both the technical and
financial evaluation, or in accordance with the awarding mechanism stated in the tender documents.

e The Tender Board publishes the award results in the Official Gazette and on the Tender Board’s
official website.

[;] @ Negotiation with Bidders

In accordance with official procedures, negotiations are conducted by a committee (formed for this
purpose), through documented in-person meetings, virtual meetings, or formal email correspondence.
Negotiations conducted through phone calls are strictly prohibited.

Negotiation may be conducted with suppliers/contractors in the following cases:
e The highest-scoring bidder in the technical and financial evaluation, if the bid price exceeds the
estimated cost.
e To unify unit prices among the successful bidders, in accordance with the mechanism specified in the
tender documents.

Guideline for Suppliers & Contractors
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PERFORMANCE BOND

The successful bidder shall provide a Performance Bond in accordance with the requirements outlined in the table below:

PERFORMANCE BOND

Form of the
Bond

Guideline for Suppliers & Contractors
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CONTRACT EXECUTION

Effective Date of Contracts

pu— e A contract shall be effective immediately upon the issue of an award decision to the successful bidder.
e The contract shall be signed between the Purchasing Authority and the awarded bidder within a
ay maximum period of thirty days from the date of the award decision.

Guideline for Suppliers & Contractors A et e e
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PREFERENCES GRANTED TO SUPPLIERS & CONTRACTORS

Preference for Small and
Medium Enterprises
(SMEs)

Preference for Preference for industrial
Gulf-made products establishments (Takamul)

I Guideline for Suppliers & Contractors




PREFERENCES GRANTED TO SUPPLIERS & CONTRACTORS

Sf‘lE Preference for Small and Medium
T Enterprises (SMESs)

In accordance with Cabinet Decision No. (6-2416) of 2017
and Cabinet Decision No. (4-2516) of 2019, registered
Small and Medium Enterprises are granted a 10% price
preference when participating in tenders and auctions
related to service facilities within government entities,
with the exception of tenders of a special nature.

How to benefit from the preference:
1.Register with the Ministry of Industry and Commerce.
2.Attach a valid SMEs Classification Certificate within the
bid.

Guideline for Suppliers & Contractors
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PREFERENCES GRANTED TO SUPPLIERS & CONTRACTORS

Example of the Application of SME Preference

Adjusted Price (BD) Ranking After Applying

Tenderer Classification Quoted Price (BD) Ranking Applying 10% Preference 10% Preference

2

Company E Small 1,253,243.022

Company F Medium 1,324,872.540

Guideline for Suppliers & Contractors
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PREFERENCES GRANTED TO SUPPLIERS & CONTRACTORS

Preference in Government Procurement for Origin for National Products
of the GCC

A 10% preference is granted to Gulf-made products when participating in tenders for the supply of
products. In the event that another preference is granted under applicable regulations, these
establishments shall be granted the higher preference rate, in accordance with Decision No. (40) of 2015
adopting the amended unified rules for granting priority in government procurement to national products

of the Gulf Cooperation Council (GCC) States.

I Guideline for Suppliers & Contractors




PREFERENCES GRANTED TO SUPPLIERS & CONTRACTORS

Preference for Industrial Establishments with

goried TG
Local Value (Takamul) W s

In accordance with Cabinet Decision No. (11-2679), a 10% e - B e
preference is granted to local industrial establishments holding a npromepeie,ovppen e el

Local Value Certificate (Takamul) when participating in tenders for e I
the supply of products listed in the certificate. In the event that E—

another preference is granted under applicable regulations, these
establishments shall be granted the higher preference rate.

Far achieving an In-Country Value of e

% 83.4

BT
Manufactiene of basic ron and sheel
Other budlcng and industrial cleaning actsaes

;'--n-i.'ll.q.n-_ﬁ"i_.J'
DIELC TORATE OF INDUSTRIAL DIVILOPMINT
QF. Na o DLLD Bovws N 1 &
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‘ALLOCATING SPECIFIC TENDERS FOR SME’ INITIATIVE

In accordance with Cabinet Decision No. (6-2416) of 2017 and Tender Announcements

Cabinet Decision No. (4-2516) of 2019, a number of public
tenders are issued with participation restricted exclusively to
Small and Medium Enterprises (SMEs) registered in the
Ministry of Industry and Commerce registry and holding a 0. No.Tender Subjec TenderType  EUchasing Published Date  Purchase Before  Closing Date
valid SME Classification Certificate.

Exhibition wWorld
nterna

Waste Management Services ' Bahrain W.L L

Companies can view tenders allocated to SMEs on the P
TV Monitoring & Recording System for ’

Tender Board's official website by selecting the option to s PV Chomet S s
display SME-allocated tenders.

Transportation Services

N/MOW,/2025/377
Supply of Printing Devices Consumable Tterna Ministry of Warks

SME Allocated Tenders Link | ltems- Term Contract 2026

N/PP/2025/04
HIRING SEDAN CAR FOR PUBLIC
PROSECUTION

Guideline for Suppliers & Contractors
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https://www.tenderboard.gov.bh/

SME HOTLINE

N
E S SMEs may contact the Tender Board through the dedicated hotline and

email to submit inquiries and obtain support:

HOTLINE EMAIL

(+973) 17566 6633 sme.info@tenderboard.gov.bh

I Guideline for Suppliers & Contractors




CHAPTER 3.
PREQUALIFICATION
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PREQUALIFICATION
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What is Prequalification?

Prequalification (PQ) is a set of procedures conducted to verify the financial, management, and technical
capabilities of suppliers and contractors, including their relevant experience, competence and workload
capacity.

When is Prequalification Conducted?

Prequalification is carried out before issuing certain tenders and auctions, such as for large and complex
projects, projects of a special nature, similar or repetitive tenders and auctions, specialized consultancy
services, advanced or unique technology projects, critical procurements and services, or any other
tenders or auctions as determined by the Purchasing Authorities.

The purpose of prequalification is to qualify suppliers and contractors specialized in providing goods,
works, or services that require prior assessment of their technical and financial capabilities before issuing
the tender

Being prequalified does not imply that a company's bid will be accepted when participating or that it will
win the tender. Prequalified companies must still actively participate in the tender, submit all required
documents, meet all conditions stated in the tender documents, and undergo full technical and financial
evaluation according to the criteria and weightings specified in the tender documents.




PREQUALIFICATION

Responsibilities

I Ciriidalinea for Siinnliare K, ContracrtArc

TENDER BOARD

The Tender Board
supervises all
prequalification
processes for suppliers
and contractors, and
approves
prequalification results
and classifications.

PURCHASING
AUTHORITIES

The Purchasing Authorities
prequalify  the largest
possible number of
suppliers and contractors
for inclusion in the
prequalification register.

SUPPLIERS/
CONTRACTORS

Suppliers and
contractors to  fully
cooperate  with  the
Purchasing  Authorities
and the Tender Board,
and provide all required
documents.




PREQUALIFICATION METHODS

Future Tenders Within a Specific Sector
« Additional documents may be received from
Public Invitation for PQ for suppliers/contractors after the closing date.
—_—Q « Companies wishing to participate in PQ may also
submit individual PQ applications to the Purchasing
Authorities at any time after the closing date.

Inclusion in the PQ Register

Prequalification

Before Issuing a Specific Tender
« No additional documents may be submitted by
Public Invitation for PQ suppli.ers./contractors gfter ’Fhe closi_ng FIate.
e « Submission of prequalification applications by
suppliers/contractors after the closing date is not
permitted.

for a Specific Tender

I Guideline for Suppliers & Contractors M R
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STAGES OF PREQUALIFICATION
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PREQUALIFICATION PROCESS THROUGH PUBLIC INVITATION

Prequalification invitations are published on the Tender
Board's official website.

Suppliers and contractors must submit their prequalification
applications electronically through the Tender Board's
eTendering system within the timeframe specified in the
prequalification documents.

The Tender Board shall open the prequalification
applications received from suppliers and contractors
electronically through the Bid Opening Committee, on the
date specified in the prequalification documents.

Companies can view prequalification invitations on the
Tender Board’s official website by selecting the option to
display prequalification invitations.

Prequalification Invitations Link

Guideline for Suppliers & Contractors
Ch. 3: Prequalification

Published Tenders

No. No./Tender Subject Tender Type

PRE-QUALIFICATION

Pre-qualification for
Bus Shelters

PRE-QUALIFICATION RIS

INVITATION FOR
PREQUALIFICATION

AND )
REPREQULIFICATION =2
OF

MANUFACTURERS

OF BULK SMART

WATER METER

q

2025-001
PUBLIC PRE-
QUALIFICATION FOR
THE PROVISION OF
MARINE SERVICES

Externa

Tenders Allocated for SME

Published Date Purchase Before Closing Date

by
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https://www.tenderboard.gov.bh/

PARTICIPATION IN PREQUALIFICATION

A supplier or contractor wishing to participate in the prequalification process must:

Register in the
eTendering system
Registration link

Purchase the PQ
documents electronically
(online) through the
eTendering system for a
specified non-refundable
fee

Submit PQ applications
that meet the
requirements stated in the
PQ documents within the
specified submission
period



https://etendering.tenderboard.gov.bh/Tenders/registerUser?CTRL_STRDIRECTION=LTR&CTRL_STRDIRECTION=LTR&encparam=CTRL_STRDIRECTION,CTRL_STRDIRECTION,randomno&hashval=e686368b49f9772805b8db6a0ad7961a4954ec001ddfd571e8cacd828174541e

PARTICIPATION IN PREQUALIFICATION

Evaluation of Prequalification Applications

Evaluation Principles:

The Purchasing Authority shall evaluate the prequalification applications in accordance with the
requirements, principles, and qualification criteria stated in the prequalification documents, and the
relative weightings assigned to these criteria.

28 Fundamentals of Classification of Suppliers or Contractors
A$A 010 Qualified suppliers/contractors are classified and assigned grades according to the level of their
A o) qualifications and capabilities, in accordance with the classification principles and criteria outlined in the

prequalification documents (if any).

Each grade defines the financial threshold for projects that the supplier/contractor is permitted to
undertake.

Guideline for Suppliers & Contractors
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PARTICIPATION RESULTS

Prequalification Results

e The Tender Board approves the prequalification results based on the evaluation outcomes, and the

Purchasing Authority notifies the participating companies of the prequalification results.
e The Board publishes the approved prequalification results on the Tender Board’s official website.

v | X Basic Requirements

— | — If the prequalification is for a specific tender:
e Evaluation is based on the information and documents received in the application.

e No additional documents may be requested from suppliers/contractors.

If the prequalification is for inclusion in the prequalification register:
e Evaluation is based on the information and documents received in the application.
e Additional documents may be received from suppliers/contractors after the closing date to allow
applicants to meet the required qualification criteria.
e Companies wishing to participate in prequalification may also submit individual prequalification
applications to the Purchasing Authorities at any time after the closing date.

Guideline for Suppliers & Contractors
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PREQUALIFICATION REGISTER

Prequalification Register on the Tender Board’s official website

Prequalification Register link

Guideline for Suppliers & Contractors
Ch. 3: Prequalification
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Tender Board

& Create an ACCount in eTendering

| cTendering Login

Prequalification Register

Bapco Refining

Gaskets Packing Jointing and Seals

Rel. No. Company Name Grade Approval Date
PQ/S4TI2024 A W. Chesterton , USA 082024
POIS4TAM2024 CARRARA S5.P.A 08102024
PO/S4TS2024 Ui Klinger Limited , India 081 0r2024
PO/S4TE2024 Gaskel Faclory , Saudi Arabia DA Qra024
PO/S4TTI2024 IGP Engineering PVT LTD.India OaM 2024

Hazardous Waste Management Services

Ref. Mo Company Mame Grade Approval Date
PQM4SE52023 Crown Industries B.S.C DE052023
POMS96/2023 Gulif Emironment and Waste FZE DENS2023
PQMSST2023  PMI United Company W.L.L 08052023
PO/MS98/2023 Saudi Company for Environmental Works W.LL 08052023
PQ/5146/2023 Global Alliance Resources Trading and Brokerage 3000872023

Insulation services

= Ref. No. Company Mame Grade Approval Date
11 PQ/5263/2023 Binzagr Faciory of Insulation Materials W.L L 16/M11/2023

SIS 3 W AT TS 2 S LI Y A PR TSRS SIS 3T I R WIS

Quality prequalification documents including their technical capabilities, fin
Excellence

Transparency

by
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https://www.tenderboard.gov.bh/Tenders/PrequalifiedVendors/

CHAPTER 4.
PROCUREMENT PLANS




PROCUREMENT PLANS

The Tender Board publishes the procurement plans of the
Purchasing Authorities on its official website. These plans are
continuously updated to ensure the sustainability of the
information provided to suppliers and contractors, which
helps them plan effectively for participation in government
tenders and auctions and prepare to enter competition with
greater readiness.
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To view the procurement plans, kindly visit the link below: ER TS
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https://www.tenderboard.gov.bh/AR/MediaHandler/ImageHandler/Pdf/procurementplans/Procurement%20Plans.pdf
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LEGAL FRAMEWORK

Suppliers and Contractors’ Rights

To obtain clear information related to the issued tenders or auctions, including
qualification requirements, technical and financial specifications, and evaluation
criteria.

To raise questions and request clarifications or inquiries regarding any unclear
aspects of the tender or auction documents within the specified period.

In accordance with Article (38) of the implementing regulations of the Tender Law, the

supplier or contractor may request clarifications regarding tender documents during
e

DCSrod ) C w0 U olhh []$ fls cJuc ne P [1d Ng A [10 [1d

Guideline for Suppliers & Contractors

Ch. 5: Legal Framework

Tender Board

W ause



LEGAL FRAMEWORK

Suppliers and Contractors’ Rights

e Fair treatment in a competitive environment without any discrimination or bias in
favor of one supplier/contractor over another.
e Confidentiality of bid submissions until the specified date for bid opening.

e To withdraw a bid before the closing date for participation.
e To be notified by the Purchasing Authority of the evaluation results of the

submitted bid and the details of the awarded points.
e To submit requests for reconsideration and grievances to either the Purchasing

Authority or the Tender Board.

Guideline for Suppliers & Contractors
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LEGAL FRAMEWORK

Suppliers and Contractors’ Obligations

e Compliance with all laws, regulations, and decisions issued in the Kingdom of
Bahrain, particularly those related to government tenders and auctions.

e Cooperation with the Tender Board and the provision of any additional
information or clarifications that the Board may request or inquire about.

e Reporting any suspected cases of corruption, unlawful practices, or violations of
the provisions of the Law.

e Reviewing, understanding, and adhering to all terms, conditions, and technical
specifications stated in the tender or auction documents.

e Submitting all required information and documents accurately, completely, and
within the specified timeframe, and taking full responsibility for the accuracy and
completeness of the submitted bids.

e Participating in tenders with integrity and refraining from any illegal or unethical
practices.

e Maintaining the confidentiality of information and documents obtained from the
Tender Board or related to tendering and auction processes.

Guideline for Suppliers & Contractors
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LEGAL FRAMEWORK

Requests for Reconsideration and Grievances

A supplier/contractor has the right to submit a request for reconsideration or a
grievance at any stage of the tender process. This includes the right to object to the
tender documents, the requirements and criteria stated therein, or any procedure or
decision related to the tender, including bid opening results and award results,
provided that the grievance is submitted within the timeframe specified in the Law.

To submit a request for reconsideration or a grievance, the following conditions must
be met by the supplier/contractor:

e |t must be related to any procedure of the tender or any decision concerning it
prior to the contract becoming effective.

e The claim must allege that the supplier/contractor has suffered, or may suffer, loss
or damage as a result of the Purchasing Authority’s failure to fulfill an obligation
imposed by the Law.

e The supplier or contractor may submit the request to either the Purchasing
Authority or the Tender Board.

e The request must be submitted within ten days from the date of notification of the
procedure or decision for local tenders, and within twenty days for international

tenders.

Guideline for Suppliers & Contractors
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LEGAL FRAMEWORK
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Suppliers and Contractors’ Roles

Ensure the bid includes all information and documents as required in the tender
documents.
Provide the required bonds (Initial Bond and Performance Bond).
Adhere to the bid throughout its validity period.
Provide any clarifications required to complete the technical evaluation of the bid.
Execute the contract in accordance with its provisions and in a manner consistent
with good faith and honorable conduct.
Maintain the integrity of competition and avoid unethical practices such as:

a. Offering bribes or inducements to any employee of the Purchasing Authority,

the Tender Board, or any government entity.

b. Obtaining tender-related information through unlawful means.

c. Colluding with other contractors or suppliers participating in the tender.

d. Engaging in practices that lead to monopoly.

Guideline for Suppliers & Contractors
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LEGAL FRAMEWORK

Requests for Reconsideration and Grievances

Process of requests for reconsideration and grievances submitted to the Purchasing Authority or the Tender Board:

Submission of the request for Decision on the request

Guideline for Suppliers & Contractors
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LEGAL FRAMEWORK
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Forfeiture of the Right to Submit Requests for
Reconsideration and Grievances

The right of the supplier or contractor to submit a request for reconsideration shall be
forfeited if the request is not submitted within ten days from the date of notification
of the procedure or decision for local tenders, and within twenty days for international

tenders.

The supplier or contractor shall be deemed to have been notified of the procedure or

Guideline for Suppliers & Contractors
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LEGAL FRAMEWORK

@ @ Decision on Requests for Reconsideration and Grievances

e The entity to which the request is submitted (the Tender Board or the Purchasing
Authority) shall issue its decision within thirty days from the date of submission.

e Any decision of non-approval must be justified, and failure to issue a decision
within this period shall be deemed an implicit non-approval.

Cases Not Subject to Reconsideration and Grievances

e Selection of one of the contracting methods stated in the Law.
e Cancellation of the tender.

Guideline for Suppliers & Contractors
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Request for Reconsideration/Grievance Form

Suppliers and contractors may submit requests for reconsideration
or grievances by completing the form available on the Tender
Board’'s official website and sending it to the Board's designated
email address: info@tenderboard.gov.bh.

Submission Form: Request for Reconsideration/Grievance Form

Guideline for Suppliers & Contractors
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https://www.tenderboard.gov.bh/Ar/Services/eForms/
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LEGISLATION

The Law and the Implementing Regulations

e [egislative Decree N0.36 of 2002 With Respect to Regulating Government Tenders
and Purchases (Translated)

e Decree No.37 of 2002 With Respect to Promulgating the Implementing Regulations
of the Law Regulating Government Tenders and Purchases (Translated)

e |aw No. 29 of 2010 Amending_Certain Provisions of Decree Law No. 36 - Available
in Arabic Only

e Decree No. (84) of 2021 Amending_Certain Provisions of the Implementing
Regulations of the Law Regulating_Government Tendering_and Purchases -
Available in Arabic Only
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https://www.tenderboard.gov.bh/MediaHandler/GenericHandler/Pdf/laws/Tender%20Law%2036%20of%202002T%20New.pdf
https://www.tenderboard.gov.bh/MediaHandler/GenericHandler/Pdf/laws/Tender%20Law%2036%20of%202002T%20New.pdf
https://www.tenderboard.gov.bh/MediaHandler/GenericHandler/Pdf/laws/Tender%20Law%2036%20of%202002T%20New.pdf
https://www.tenderboard.gov.bh/MediaHandler/GenericHandler/Pdf/laws/Tender%20Law%2037%20NewT.pdf
https://www.tenderboard.gov.bh/MediaHandler/GenericHandler/Pdf/laws/Tender%20Law%2037%20NewT.pdf
https://www.tenderboard.gov.bh/AR/MediaHandler/GenericHandler/Pdf/laws/Law-29_2010.pdf
https://www.tenderboard.gov.bh/AR/MediaHandler/ImageHandler/Pdf/laws/Tender_Law_84.pdf
https://www.tenderboard.gov.bh/AR/MediaHandler/ImageHandler/Pdf/laws/Tender_Law_84.pdf

FREQUENTLY ASKED QUESTIONS

Guideline for Suppliers & Contractors f v R
51 | Frequently Asked Questions Tender Board g (LIS LAY


https://www.tenderboard.gov.bh/faq/supplierfaq/
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TECHNICAL SUPPORT

S For any inquiries, suppliers and
contractors may contact the Purchasing
&l Authorities as well as the Tender Board
through the following communication

channels to obtain support.

Call Center
(+973) 17566 6666

Email
info@tenderboard.gov.bh

Small and Medium Enterprises (SMEs) may
contact the Tender Board through the
dedicated hotline and email to submit their
inquiries and obtain support.

SME Hotline Number
(+973) 17566 6633

Email
sme.info@tenderboard.gov.bh

Tender Board’'s Website:
www.tenderboard.gov.bh
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https://www.instagram.com/tenderboard_bh/
https://x.com/tenderboard_bh
http://www.linkedin.com/company/tenderboard-bh/
https://www.instagram.com/tenderboard_bh/

